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Department of Hospitality Management
Faculty of Tourism
Nha Trang University
02 Nguyen Dinh Chieu St., Nha Trang City, Vietnam


EDUCATION
· Bachelor of Business Administration
· Master of Hospitality and Tourism Management
RESEARCH INTERESTS
· Corporate Social Responsibility in Tourism
· [bookmark: _GoBack]Customer Behavior in Tourism
RESEARCH EXPERIENCE
· Customer Behavior in Tourism
· Human Resource Management in Tourism
TEACHING RESPONSIBILITY
Graduate:
· Supplementary Skills
· Customer Service
· Hospitality Management
· Front Office Management
· Event Management
PUBLICATIONS and PRESENTATIONS
Journals:
· Asean experience on tourism human resource development in the context of integration and lessons for Khanh Hoa province.
· Situation and solutions to improve the quality of tourism human resource training in Khanh Hoa in the context of industrial revolution 4.0.
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